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& Sign in with Google




Registered Nurse COVID-19 Test
Every 2 Weeks

Walk-in Community Long wait time when Frustrated
Testing Site testing site is busy
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MEET JANE

THE PROBLEM

Wait Time

» Average - 20 minutes
» When busy - 1 hour or longer

Areas of Opportunity

* Reduce walt time

- Quicker access to user account

» Flexibility to fill out questionnaire and forms
prior to receiving covid test
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MEET JANE

THE SOLUTION

Research Why a mobile app?
* 6 user interviews EmailOr Username » Faster than
« Heuristic evaluation ’d@g"‘ websites
» 4 usability test o » Save users
time by
& Sign irwith Google Storing thelr
preferences
» Better
e sy usability
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DESIGN
FEATURES

- Alternative Login Method

- Home Page Dashboard
» Test Results




DESIGN FEATURES

Alternative Login
Method

Pain Point:
 Forgetting Password

Solution:
» Google login

la Xiong | Vault Health Mobile App

Mobile Web

AA & app.vaulthealth.com

VAULT

Welcome back.

Email Or Username

LOGIN

FORGOT PASSWORD

Mobile App

Email Or Username
janedoe@gmail.com

Password

00000000 ®

FORGOT PASSWORD

G Sign in with Google

LOGIN

Do you have an account?
Sign-up from here




DESIGN FEATURES

HOME PAGE
DASHBOARD

la Xiong | Vault Health Mobile App

Hello!
Jane Doe

Services
&

Rapid Nasal Test

Schedule an Order a Test Kit
Appointment

LATESTTEST RESULT
Results are: NEGATIVE

Tested at: 01/19/2022 2:15PM EST

fr




Mobile Web

DESIGN FEATURES

& vaulthealth.com

= swab.vit.co

Pain Point: | |
° M U Iti p | e We b Li n kS AA # covidtest.vaulthealth.com

Order a test kit and see test results

9:41 all = (-

AA & app.acuityscheduling.com/sche... C

PCR saliva test
Rapid nasal test

YAULT

Appointment availability changes regularly throughout the

SC h ed U I i ng a p p O i nt me n t day. Please check back frequently.

At-home test registration
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Mobile Web Mobile App

Jane Doe

DESIGN FEATURES

Home Page =
Dashboard

= swab.vit.co

SOI Utio n : | . Rapid Nasal Test
° CO m p i |ed | i n kS to O n e d aS h boa rd AA = covidtest.vaulthealth.com

Services

9:41 all = (.

“I like how it's simple and you can easily go AA & app.acuityscheduling.comische...  C
and do what you need” - User 2

Schedule an Order a Test Kit
Appointment

LATEST TEST RESULT

Results are: NEGATIVE

. ' A U L I Tested at: 01/19/2022 2:15PM EST
“This looks better because the current H E A L T H

website looks very basic and it doesn’t have - . ~ O
imageS. 7 - User 4 j,l;fr[:|l.1:|?::::., 2:[:I_:j:iI?:cﬂ,f:fﬁ;lngailﬂjmgmmmﬂ
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DESIGN FEATURES

TEST RESULTS
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Mobile Web " Mobile Web

DESIGN FEATURES

& app.vaulthealth.com # app.vaulthealth.com

T R I MYACCOUNT = VAULT MYACCOUNT =
est Results o
ORDERS PROGRESS TRACKER
(] = = [ . Order
Heuristic violation:
03/11/2022 Order Confirmed
: s . January 14, 2022
» Choice of word is confusing
01/14/2022 Order Shipped
and u nCIear Order VIEW DETAILS > .
01/10/2022 Order Arrived
Order VIEW DETAILS » Sample Shipped
January 19, 2022
“To me, “orders” means the test results for e
the order that | had ordered online ” - User 2 order ViERREALE] Siliple Seanned AT LAk

Order VIEW DETAILS ? Sample Processed

12/03/2021 January 21,2022

Results Available

“I WOUld Want tO See my teSt reSUIt firSt Congratulations! Your results are in. Your SARS-
instead of the progress tracker.” - User 1 e

PROFILE

NEGATIVE
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Mobile App Mobile App

DESIGN FEATURES

VAULT ® Go Back

Test Results

PROGRESS TRACKER

LATEST TEST RESULT

Results Available

w . Results are: NEGATIVE Congratulations! Your results are in.
SOI u tl 0 n . Tested at: 01/19/2022 2:15PM EST ;ZEIZISN@ZSA_%@/EQ results came
1 J) 1
» Changed “Orders” to “Test ; Sample Processd
anuary 21,
15 s ow "
Results” to minimize
s - 03/11/2022 VIEW DETAILS > * Sample S datLab

misunderstanding ey 2o g0

* Re-arranged progress oMz vewomLs)
e Sample Shipped

traC ke r d etai IS 01/10/2022 VIEW DETAILS > January 19, 2022

12/22/2021 VIEW DETAILS »
e Order Arrived
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CONCLUSION
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CONCLUSION

FUNCTIONAL AND
USABLE

Average rating for usability: 6.75/7
» Users felt that the app would
alleviate the inconvenience of
manually inputting the covid test

links which could reduce wait time.

Toughest Challenge:
» balancing simplicity with usability



CONCLUSION

NEXT STEP

Conduct more usability tests:
» Targeting content of the forms and
guestionnaire.

» Explore ways to simplify the
content and reduce redundancy
with filling out vaccination
guestionnaire

la Xiong | Vault Health Mobile App

Push Notification
» EXxplore the nuances
around push notifications

and text update



IA XIONG | VAULT HEALTH MOBILE APP

IIHANKYYOU!

LinkedIn: www.linkedin.com/in/xiongia

Portfolio: iaxiong.com
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